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Message from the Executive Director and Board President

Wayside House has been serving women and families of Minnesota since the 1950s. From
our humble beginnings with one rented house for seven women, we have grown to three
licensed substance abuse & mental health treatment programs, a permanent supportive
housing program, a growing recovery services program, and many community partnerships.
In 2010, we provided services to 394 women and 159 children. This Annual Report reflects to
the community how we have used the resources which have been entrusted to us during the
recently completed fiscal year.

We have empowered women to recover and find the promises offered through a life of sobri-
ety. The children in our programs and their families have faced the challenges of abuse, poverty,
mental illness, violence, and homelessness and are learning to thrive. Our new Celebrating
Families!™ Program is offering families a new way to heal and provides resources to break the
family cycle of addiction that is so often repeated.

We thank our community partners, both individuals and organizations, who have entrusted to
us the financial resources to provide treatment, housing, and recovery services to Minnesota
women and families affected by addiction. Treatment works for this often life threatening
disease and we need your continued support as we improve treatment services, reduce barri-
ers for women entering treatment, and seek new and innovative partnerships to meet these
goals. As we look to the future, we appeal for your continued support. We will continue to
achieve identifiable, long lasting differences in the lives of women and their families affected by
addiction.

Normandy Hamilton
President, Board of Directors

Ellie Skelton
Executive Director



Our Mission
The mission of Wayside House, Inc. is to empower women to recover sobriety, identity, home,
family and community by providing treatment, housing, and supportive services.

Our Vision
Our vision is that Wayside creates healing communities in which women with substance abuse
and mental illness recover to achieve successful and satisfying lives.

Wayside Programs
Wayside Women’s Treatment Center provides residential (inpatient) and nonresidential
(outpatient) substance abuse/mental health treatment, housing, recovery maintenance, and
supportive services. The structured substance abuse/mental health treatment program provides
education, lectures, family support, counseling, GED classes, exercise, and wellness to promote
holistic recovery. This program includes many gender-specific services such as trauma-
informed-care and spirituality to meet the mental and physical health needs of women and
families along with their spiritual needs.

Wayside House Family Treatment (formerly Incarnation House) is a comprehensive
residential family treatment program. This program includes on-site substance abuse treatment
services, children’s early intervention services, (e.g., nursery and pre-school) and other mental health services
that support the whole family unit while allowing women and their children to live in a safe
environment.

Wayside House Supportive Housing is a safe, affordable housing option for families that
have serious commitments to sobriety. Located in St. Louis Park, the building contains 18 two-
bedroom and two three-bedroom units. On-site services include case management, children’s
services, and crisis assistance.

The Main Street Collaborative (between Wayside House and Perspectives, Inc.) is dedicated
to formerly homeless mothers and their children. The program provides outreach, education,
mental health, and substance abuse treatment services. One of the key services offered through
this program is DBT (Dialectical Behavioral Therapy) which helps people with self-destructive
behaviors learn how to manage their feelings in healthier ways. It’s really helpful for people who
have trouble tolerating distress, trusting others, or have very black-and-white inflexible thinking
patterns. DBT teaches clients “emotional regulation” skills to use when they are feeling the
stressors of life so that they do not use maladaptive coping strategies like abusing chemicals or
self injurious behaviors.

Recovery Day on the Hill
On Thursday, March 31st Wayside and the recovery community rallied to show Minnesota that
recovery is possible and that people recover from addiction everyday. The message that day was
simple, “Recovery Works.” Wayside staff and clients spent the day standing together, speaking
with their legislators in an effort to ensure that more people in Minnesota get the recovery
support they need and deserve. One client shared, “I went to Recovery on the Hill because
my life matters. I need the help I’m getting because otherwise I’d be in bad shape.” Another
offered, “It was great to go to the capitol and see government representatives that are on our
side.”
Many thanks to the Minnesota Recovery Connection and the Recovery Works Committee for
their roles in organizing this truly successful event.



New in 2010 – Celebrating Families!™
Wayside House is excited to announce the start of our Celebrating Families!™ program.
Celebrating Families!™ is a multi-generational support group designed to help the whole family
break the cycle of addiction and increase successful family reunification. The support groups are
designed to meet consecutively for 16 weeks; the groups are structured for ages 3-7, 7-12, 12-18,
and 18 and above.  Any family that has received services through Wayside’s Supportive Housing,
Main Street, Wayside Family Treatment Program (Incarnation Family Connections), and/or
Wayside Women’s Treatment Center are eligible to participate in the program. Our first session
began this January and we have had 30 participants enrolled. The second session started this June
and we have 11 families enrolled.

Here is some of the feedback families have share with us about our Celebrating Families!™ program: 
• “Celebrating Families!™ means breaking the cycle [of addiction]…an opportunity for my daughter to see what 
it did to me because [addicton] it’s a family disease.”
• “We thought we were supportive, learned about addiction, how to handle the stress that it causes and 
worked through it together as a family.”
• “I am more aware of role addiction has played in my family and how that has made me conscious of keeping 
my daughter safe.”
• “Celebrating Families!™ taught me that addiction needs to be treated from multiple fronts including going to 
treatment, attending meetings, getting sponsors and having the whole family (including grandparents and par-
ents) involved in these processes.”

2010 Mission Award
Each year Wayside House honors an individual whose work and commitment has helped further Wayside’s 
mission. This year we are honored to celebrate the work of Louise Winter, Nurse Practitioner at Park Nicol-
let Clinic Minneapolis. Ms. Winter has provided quality care for countless women entering the Wayside House 
treatment program. Through collaboration with Wayside House, Ms. Winter and Park Nicollet provide physical 
exams for women entering the substance abuse treatment program. Many of these women have underlying 
mental and physical heath conditions and have not sought health care in many years. Ms. Winter is often a Way-
side client’s first contact with the health care system and she routinely goes beyond the call of duty to ensure 
our clients’ health care needs are met. We have been grateful for the skill and grace Ms. Winter has provided 
the women of Wayside House and are honored to recognize her work and contribution to our mission.

Previous Wayside House mission award winners include Judge Kevin Burke, Senator Amy Klobuchar, Mary 
Thorpe Mease, Senator Linda Berglin, Linda Webber and Sister Marguerite Corcoran.
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Candice - 45
Candice has a long history of addiction and involvement with the crimi-
nal justice system. In 2009 she completed a year-long intensive substance 
abuse treatment program during the last year of her stay at Shakopee 
prison, where she was connected with Wayside House, Inc. Candice said, 
“The word on the street is that Wayside has always been the ‘winners 
circle.’ It’s where the winners go. It was a huge goal of mine to get into 
Wayside Supportive Housing because of the quality of support I knew I 
would get there.”

Candice left prison after five years with nothing and moved into Way-
side House Supportive Housing in July of 2010. She said, “The women 
there were loving and made me feel comfortable. They gave me the 
things I needed to get back on my feet. By helping me with the basics, 
they helped me become more confident, strengthened my aspirations, 
and added to my self control. Wayside Supportive Housing contributed 
to me maintaining my character.” Candice also shared how the staff 
and other women/families at Wayside provided her with the financial, 
emotional, and physical support she needed to reclaim her life. She said, 
“After nearly 30 years in the system, Wayside House is one of the few
organizations I have worked with that truly lives up to its mission.”

Candice describes her experience at Wayside House Supportive Housing 
as an investment in herself, her daughter, and their future. Since moving 
to Wayside Supportive Housing she has participated in the culinary arts 
program through People Serving People and was selected for a three 
month paid internship in the culinary field. Her dream is to one day be-
come a chef, and even though she has experienced a few detours, she is 
confident that with Wayside at her side, “everything will come together.”

Cami – 32
Cami has an incredible story and has experienced much for a woman 
of 32. She began using at the age of 13 and has been in substance abuse 
treatment 13 different times before coming to Wayside House, Inc. In 
2008, Cami fought for and lost custody of four of her children. That same 
year, Cami lost her mother, a key figure in her life. At that time she was 
homeless and spinning in and out of depression. Cami turned to Way-
side House to get her life back because, as she stated “using just wasn’t 
working for me anymore. Drugs were just making my life worse.”

Cami shared how the staff at Wayside helped her to “reprogram” herself 
and helped her address the nature of her addiction. She said, “They were 
genuine and honest and helped me believe I was not a bad mother. They 
taught me that the addicted person was not who I am or who I want to 
be.”

Cami says she loves being clean and that Wayside House has helped her 
to love herself, to love being alive, and to not be consumed with de-
pression, shame, and guilt. Cami and her youngest son are currently in 
therapy and in DBT (dialectical behavioral therapy) and are living in their 



own apartment in Minneapolis. Cami is hopeful and optimistic about her 
future and is excited to have been nominated for Wayside’s 2011 Alum-
nae of the year. Her counselor describes her as “one of the most amaz-
ing women I’ve ever met.”

Teri
Teri had the “Cleaver” household growing up; two wonderful parents, 
two sisters she was close to. Her home was one of love and laughter. She 
excelled in school, was involved in almost every extracurricular activity 
and with her church, had tons of friends, and has lots of happy memories.

Teri was exposed to the world of addiction, at age 21 when she mar-
ried an abusive alcoholic. She began drinking to mask the emotional pain 
she was experiencing in her relationship and to “just try to make it thru 
each day for my kids.” The sudden and unexpected death of her sister 
to cancer, and thus the loss of a key support system for her caused her 
substance use to spiral out of control.

After her divorce, Teri and her children started a new sober life. Not 
long afterward however, tragedy struck again. Teri lost both of her 
parents and her son’s behavior was out of control. Then, her son was 
critically injured in a drug deal gone awry. As her son clung to life, Teri’s 
addiction worsened and she was soon supporting a $300 a day habit.

Teri had a friend in recovery that helped connect her with Wayside 
House. She began her 90 days of intensive residential treatment at Way-
side’s Women’s Treatment Center in February of 2009, and continued 
with and additional six months of aftercare (nonresidential treatment 
and relapse prevention). Teri graduated from Wayside in September of 
2009.

Teri said, “Wayside doesn’t just treat the addict. Wayside treated me as 
a woman and as a person first. That’s what was so enlightening.” Teri 
describes Wayside has her “foundation” because it provided her with the 
recovery tools and behavior she needed to build, ”strong walls.” She said 
it is now her responsibility to fill her “house” with things that are impor-
tant to her and things that make her happy. Teri said Wayside taught her 
to live a life that is less stressful by learning to deal with life’s challenges 
in a healthy way, how to reach out to others, how to put herself first, and 
how to set healthy boundaries.



2010 Outcomes

Total Served

553 Individuals (394 women and 159 children)

Wayside House Women’s Treatment Center
257 Women served

92 Women completed employment readiness programs
71 Women were assisted with housing through the Linkages program
257 Women were provided individual program and clinical services by on-site licensed staff 24/7

Wayside House Family Treatment Center
45 Women served, 22 Children served

19 Women who completed the program found safe appropriate housing.
22 Children attended school regularly (18 early childhood and preschool, 4 to public school)
22 Eligible clients reunified with their children

Wayside House Supportive Housing
25 Women served, 37 Children served

100% of families received case management and supportive services for their children, including on-site
advocacy.
84% of clients maintained sobriety while in the program
10 women attended school or a continuing educational program in 2010 (9 attended college and one
attended ESL classes)

Main Street Collaborative
67 Women served, 100 Children served

87% of women maintained sobriety while in the program
70% of clients successfully completed treatment services
59% of clients reported they were satisfied with the treatment services they received





Friends of Wayside House: Gifts up to $999
AON Foundation
Artistic Finishes
Dennis or Debra Aaberg
Norma Adams
Kristi Adamson
Paula Hopping Adoradio
Gary R. Morgan Agency
Bridgit Albrecht
Ameriprise
Jane Amundson
Nancy Amundson
Beverly Anderson
Brett Anderson
Scott Anderson
Anonymous
Anonymous
Anonymous
Ascension Lutheran Church
Ted and Ruth Arneson
Davy Ashton
Melanie Bacon
Leah Bailey
Nancy Ballsrud
Susan Barnes
Jean Baron
Cathleen Williams Bell
David E. Bennett
Patricia Berg
Ashley Black
Blumentals Architecture
Leonard Boche
Joanne Bolduc
Margaret Braden Shaw
Geraldine Braden
Jean Brandt
James Brimeyer
Marney Brooks
JoAnn and Gerald  Brown
Alice Browne
Jeannie Buckner
Charles and Karmit Bulman
Burnham Inc.
Richard Caswell
Mary Beth and Norman Chapel
Citizens Independent Bank Community 
Foundation
Mary Colbert
Tm and Cheryl Colestock
Russell Colestock
Beverley B. Covlin
Comcast Foundation
Darcie Conran
Judith Cook
Barbara Counts
Allen and Rita Corcoran
Marguerite Corcoran
Ann Cosgrove
Kris Cosgrove
Cathleen Crafton
Joan Crawford
Council of Catholic Women
Joseph and Kathleen Daly
Gwen DeVay
James and Mary DeVay
Richard DeVay

Karen Dobson
Joseph Dolan
Michael or Elizabeth Dougherty
Margaret A Duenow
Dyneon
Lilla Eakins
John T. Everett and Kim Keprios
Darla Farmer and Tim Lies
Melissa Fiendell
Phillip Finkelstein
Carmen Finn
Jane Flad
Angela Flood
Charlotte Forsythe
Kathleen or Thomas Freemark
Judith Fyten
Kellie A. Gallagher
Janet L. Gardin
Richard Germscheid
Laura Gilbert
Verda Gould
Terry and Renee Gries
Angela Guentner
James or Patricia Hadfield
Antonia Hamilton
Marianne Hamilton
Normandy Hamilton
Paul Hamilton
Linda Hammer
Susan Beth Hann
Brenda Hansen
David and Miriam Hanson
Paul or Diane Hanson
Thomas Halpern
Chris Headrick
John and Lona Ann Healam
Kim Helgeson
Eileen Leo Hesch
Barb Hill
Carol Hillstrom
John and Midge Holahan
Sharon Huffman
Judith Hughes-Williams
Lori and Jerry Hulstein
Nell Hurley
Ellie Hyatt
Judith Hughes-Williams
JRA Financial
Phyllis and Roger Jackson
Leeann Jasperse
James Johnston
Paul Jones
Roberta Jones
Lynn Kagel
Helene B. Kaplan
Michael and Elizabeth Keiffer
Dennis L. Kellner
Ann Kelly
Irene Kelly
Mary Ellen Kennedy
Lisa Kermode
Richard Ketcher
Cornelius and Jane Kist
Charles Brenda Koerner
Mary Kohl
Diane Kolhoff
Jill Kolling

Bonita Kollodge
Thomas and Jeanne Kraker
Suprena Kretchman
Clifton Kroon
Mary Kroon
Bonita Kuslich
Fiona and Bob LaPoint
Jake Lampert
Kathleen Brogan and Mark Lauer
Laura McGregor
Anne and Timothy Lawler
Bruce or Colleen Lea
Larry or Lois Leistiko
Kathie Lenzen
Rand Levy
Susan Lillehei
Charlie and Janice Lloyd
Janice B. Lloyd
Ruth Lomasney
Ann Lonstein
Andrew Lundeen
Blake Lynden
Pamela Marcus
Sarah Martin
Anne Mavity and Thomas Fulton
Terri L. Mayfield
Mackall, Crounse and Moore
Kelly and Russell McCleary
Ronald McDaniels
William McDonald and Virginia Claessens
Rita McDonald
Laura McGregor
McKenna Family Fund of the Minnesota Com-
munity Foundation
Angie and Nathan L. McKinney
Dar A. Mclnemy
Barbara McQuillan
Marlin Meendering
Thomas and Danalee Merrill
Merrill Corporation
Lynn and Mike Metz
Morrie’s Minnetonka
Charles J. Mishek
Juliann Monroe
Kathy Morgan
Deborah Moses
John Myott
Pamela Myrum
Diane Naas
Patricia Nanoff
Andrew and Kelly Nelson
Kelly Nelson
Marilyn or Bill Nelson
Deveen Nemerov
Karen Newstrom-Peitso
Robert Niemiec
Diane and Bruce Nimmer
Northern Lights
Timothy O’Connor
Linda Ojala
Dr. James and Lori Olson
Jill Olson
Kristin Oppold
Beth Oslund
Preston and Lynne Otness
Staci Owens
Theresa K. Packham



Julia Parnell
Mary Helen Pennington
Angelia Peterson
Curt Peterson
Grant and Diane Peterson
Barbara Pierson
Judyth Powell
Connie Priebe
Andrea Putnam
Norma and Robert Ramsay
Carol Raspa
Bruce and Colette Raymond
Dennis and Lynette Ready
CRAVE Restaurants
Susan E. Richards Welna
Cheryl Rich-Johnson
Timothy or Kathleen Ricke
Margaret and Zahry Richards
Barbara Riggs
Carolyn Roby
Tom Ruff
Susan M. Sanger
Toby M. Sarahan
Heidi Schmidt
Michael and Lynette Schnaus
Heather Scholz
Colleen Schultz
Jan Schwarz
Tom and Pat Scott
Jeffrey A. Seeman
Nancy Sells and Faiz Gafur
Gale Sharpe
Betty Shaw
Securian Financial
Janelle M. Shiner
Jenzi Silverman
Marge and Kelly Skelton - Griffitts
Ellie Skelton and Tony Thomas
Lowell and Kathy Skelton
Vonda Skow
Carol and Bill Smetana
James Smith
Schwab Charitable Fund
Shannon Smith
Sara Spears
Dottie Speidel
Spirit of Christ Community Lutheran Church
Harriet Sundet
St. Mary of the Lake Church
St. Mary’s Neighbor to Neighbor
Chester or Rita Stager
Amy and Jeff Steiner
Muriel Sterne
Julie Sullivan
Xan R. Swenson
Wesly and Pamela Syverson
Terri Taylor
Leslie Teddy Outreach Fund
Martha Telander
Jolene Thibedeau Boyd
James and Brenda Thompson
Dale Thorns
Margaret Thorpe Richards
Mary  Thorpe-Mease and Bill Mease
Joanne Tierney
Paul D. Tierney
Lorri Toomey

Eileen Tollefson
Janet M. Ungs
United Health Group
US Bancorp
Christopher John Gores and Bryan Vacinek
Elizabeth or Hugh Van Schooneveld
Kelly Verbick
J.H. Vincent
Alice and Craig Vollmar
Michael  Wagner
Carol J. Walker
Lee Webb
Barbara G. Weingarden
Lori Wellman
Kelli Westenberg
The Whitney Foundation
David P. Wickstrom
Cindy Wilcox
Jude Williams
Sharon Winsness
Sheila A. Woodbeck
Christine Young

In Kind Gifts
3M
Scott Anderson
Andrea Bork
Brave New Workshop
Bread and Chocolate
Caitie Robinson
Cardozo Family
Comedy Sportz
Costco
Cub Foods - Knollwood
Lorraine H. Cunningham
Rose Durham
Melissa Fiendell
Jon and Nicole Fink
Jayne Funk
Gamma Sigma Sigma
Jeani Gephart
Linda Gergen
Karen Hick
Danielle Holland
Guthrie Theater
HOM Furniture, Inc.
Illusion Theater
Catherine Simmons Jones
Jennifer Koskela
Beverly Kramer & Girl Scout Troop 10157
Shannon Landblom
Amy Leger
Brad Madson
Janiva Magness
Merrill Martin
Nancy McIntosh
Mall of America (Pond Fund)
Malt Shop
Bill Mease and Mary Thorpe-Mease
Minneapolis Queen
Minnesota Twins Community Relations
Muddy Paws Cheesecake
Wendy Nove
Nordic Ware
Old Log Theater
Kristin Oppold

Ordway Center For The Performing Arts
Pampered Pooch Playground
Panera Bread, LLC
Park Square Theatre
Picture Book
Ratwik, Rosak and Maloney
Betty Renner
Dick Roback and Linda Weber
Sue Rossbach
Mike Schmitz
Pennie Schuetz
Amron Schumacher
Sebastian Joe’s
Joyce Sjoberg
Ellie Skelton
John and Rose Spoolman
Stages Theatre Company
Steady Tattoo
Gretchen Stedman
Christine Stefanick
Harriet Sundet
Anna Thoen
Kelly Verbrick
Kimberly Vogel
Deborah Walstein
Wells Fargo Advisors
Jeannie Welter
Whole Foods Market
Women’s Thursday Serenity Group
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